E-Gate

User Guide

A, PORT OF
— AUCKLAND

l TAMAKI HERENGA WAKA




E-Gate User Guide

313 @ . o A 30 o= LR
Q_ driver mobiityapp & | (2 ) & driver mobility app

Foryou Topcharts  Children  Categories Sponsored

Download Ty s g

Download the Driver . Lai b
MObillty APP from Discover Duo’s redesigned widget
GOOg|e Play or the Keeping a streak on Duolingo has never been ..
App Store n umrjqa ‘guage Lessons

Sponsored - Suggested for you

Sponsored - Related to your search

Q-
) [
) Grcb @ R




Permission

When you access the app
the first time, it will prompt
you to allow access to your
device location.

Tap on allow only While
using the App or Always
allow.

Allow Driver M

Precise Approximate

While using the app
Only this time

Don't allow
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You can also go to Sl < Location

the on Location permission

Biometrics and security

1. Settings o o P——
Driver Mobility

Location services

2. Location P

3. Driver Mobility = [
M‘ar‘)s . »

Safety and emergency 00

@ Driver Mobility Allow only while using the app

Accounts and backup

Then tap on Allow 150 BT E @ Galoxy Watch Plugin Ask every time
only while using o - Donit allow
the app. Use precise location

Advanced features

@ Digtal Wellbeing and parental controls
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Login

Login details are available
from your Dispatcher.

If you are an Owner Driver,
enter in your email login
and truck details.
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TRUCK ID

Email Address

Password
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Landing Page

Upon logging in, you will land on this
page which has 3 different tabs.

Pending
This tab will show you the jobs that are
yet to be accepted or rejected.

Accepted
This tab will show you the accepted
jobs and that are in progress.

Completed
This tab will show you all the
completed jobs.
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Job List View cHan

o) TRUCK2
To find your jobs, tap the three lines =0
[% JOHN.DOE@TESTMAIL.CO...
on the top left of your screen. .
Messages ©
€3 Ssettings
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& Logout
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Container
Drop off




Step 1
Receiving/Starting a Job

You will receive a pop-up
message when you are assigned
with a job by the Dispatcher.

Press OK to dismiss the prompt
Only select the job/s that you
want to pick up now from the

pending tab and tap START

A pop-up message will appear,
tap on YES to accept.

218G L O -

Job List

WWSU1946242

Pickup Time :

I Alert

PENDING accerreo @ compieren @

Pickup Location

g |
O | New job received.

NFO REJECT

UNK-CT

oK

WINN2003249

Pickup Time :

©

© AUCKLAND 1010

Pickup Location

Poal Ferguson Empty Export
10 SUNDERLAND STREET, Auckland,

(@]

UNK-CT

<

12186 L0+

= Job List

&
PENDING ACCEPTED comperen @

WWSU1946242 UNK-CT
Pickup Location

Pickuo Time :

Confirmation

i Are you s want
ON accept & start selec
N0| : I

WINN2003249
Pickup Location
Pickup Time :

&

i Poal Ferguson Empty Export
i 10 SUNDERLAND STREET, Auckland,
O AUCKLAND 1010
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Confirming Job

If you have multiple jobs
for the same delivery time,
tap ‘START ALL JOBS..
Otherwise start the jobs
individually.

After selecting YES the job

will be displayed under the
Accepted job tab.
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Other jobs available ...
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=  Job List

1010

WINN2003249
Delivery Time

2024-04-08T14:29:00+12:00

WINN2604234

Delivery Time

2024-04-08T14:29:00+12:00

2024-04-08T14:00:00+12:00 -

2024-04-08T14:00:00+12:00 -

POAL FERGUSON EMPTY EXPORT
10 SUNDERLAND STREET , Auckland, AUCKLAND

Leg START

Leg START
UNK-CT

> START ALL JOBS

(] v
PENDING ACCEPTED COMPLETED

WWSU1946242 UNK-CT
Pickup Location

Pickuo Time :

Confirmation

Are you sure you want to
accept & start selected jobs?

WINN2003249 UNK-CT
Pickup Location
Pickup Time :

©

Poal Ferguson Empty Export
O 10 SUNDERLAND STREET , Auckland,
AUCKLAND 1010
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Step 2 e

= JobList = Job List
- - -
Pick up Location A | e . v v
ic up ocation rriva penoinc @ accepreo @ compieren @ penomc @ accepreo @ compLeren @
WWSU1946242 UNK-CT WWSU1946242 UNK-CT

After loading the container

onto your truck at the pick-up
point, tap CONFIRM in the e - :
accepted tab. O e sTIEE pciers S

ime : 08/04 14:00 - 14:29

After loading the container, Y ez
select “YES” on the pop-up

Pickup Location Pickup Location

Pickup Time : Pickuo Time :

Confirm

Manual Load
WWSU1946242

WINN2003249 UNK-CT WINN2003249 UNK-CT
message to Confl rm. Pickup Location Pickup Location
Pickup Time : Pickup Time :
Poal Ferguson Empty Export Poal Ferguson Empty Export

\ND STREET, Auckland I 10 SUNDERLAND STREET , Auckl
D 1010 SKLAND 1010
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12196+ © - 12196+ © - LR A
=  Job List Job Details
. &) ] v WWSU1946242 UNK-CT
Job Information sevonc @ accerreo®  covpieren @

Pickup Location

WWSU1946242 UNK-CT
Pickup Time :

You can view details of the Pickup Location
accepted job by tapping on
the INFO button.

Poal Ferguson Empty Export
. . i 10 SUNDERLAND STREET, Auckland
Picaup Tine: O ek 010

Delivery Time : 08/04 14:00 - 14:29

Poal Ferguson Empty Export

O 10 SUNDERLAND STREET, Auckland, NEXT ACTIONS

AUCKLAND 1010
Delivery Time : 08/04 14:00 - 14:29

& ATTACHMENTS 0

Job Received  Status Leg

Aprg, 2024 InProgress UNK-CT
WINN2003249 UNK-CT

Customer

Fickup Location Container No.  : WWSU1946242

Release No.
Pickup Time :
Trailer ID
Seal No. E
Poal Ferguson Empty Export X
10 SUNDERLAND STREET, Auckland Delivery Type < DROP
AUCKLAND 1010 Multi Mount. < No.
1l @] < 1l (@] <
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Next Action

It opens a new screen that
allows the driver to REJECT or
CANCEL the job.

When it opens a new screen,
please do not tap on “Arrive”.
Choose either reject or cancel.

Reject: Will remove the job from
your job list

Cancel: Will close the menu
and will take you back to the
previous screen

1219640 - B ATO = 17l 63%

Job Details

WWSU1946242 UNK-CT
Pickup Location

Pickup Time :

Poal Ferguson Empty Export

10 SUNDERLAND STREET , Auckland,

ND 1010
Delivery Time : 08/04 14:00 - 14:29

NEXT ACTIONS

& ATTACHMENTS 0

Job Received  Status Leg
Apr8,2024  InProgress UNK-CT

Customer
ContainerNo.  : WWSU1946242
Release No.

Trailer 1D

Seal No.

Delivery Type  : DROP

Multi Mount.  :No

111 O <

WWSU1946242 UNK-CT
Pickup Location
i PickupTime:

i Poal Ferguson Empty Export
i 10 SUNDERLAND STREET, Auckland,
Q@ suckano o0
Delivery Time : 08/04 14:00 - 14:29

NEXT ACTIONS

& ATTACHMENTS

Job Received  Status Leg

Ready to Action Job?

WWSU1946242
W Reject
> Arive

1l O <
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Step 3

Oncethe Jobis
confirmed, you can now
drive down to the Port.
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penoing @ accepen 8 comprereo @

WWSU1946242 UNK-CT
Pickup Location

Pickup Time :

Poal Ferguson Empty Export
i 10 SUNDERLAND STREET, Auckland,
V' Auckianp 1010

Delivery Time : 08/04 14:00- 14:29

ARRIVE @ rFrcxvrer

WINN2003249 UNK-CT

Pickup Location

Pickup Time :

Poal Ferguson Empty Export
10 SUNDERLAND STREET , Auckland
O wuexiaw o1

11 o <

Please don’t
tap on ARRIVE
as this is done

automatically by
the app.




Arriving at the Port - Green

Please keep the app open at ALL
TIMES during the journey.

When you approach the Port the

screen will either turn green or red.

If green, you may go straight to
the gate where the eGate kiosk is
located.

If you get a red screen, park at the
truck grid and call the Road Office
on 0800 767 800.

Arrival

Proceed To Green Lane

_

POAL FERGUSON EMPTY EXPORT

MANUAL ARRIVE

Please don’t
tap on ARRIVE
as this is done

automatically by
the app.
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Kiosk

For Green lane, once
you have reached the
Kiosk, select POAL
Security Access
Card/ White Card (1).
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POAL Security Access Card / White Card

For eGate use

ARy, PORT OF
AUCKLAND

TR R A

YOUR
PHOTO

Your Name

Your Trucking Company

Q)

Use Truck Visit Card Number

Card Number: 1lslg

Container Number: EKTUS165817
Category: EXFRT

Doozs: arc
Vessel Name: MAERSK GARONNE -
Dischazge Port: cnscr

Final Discharge Port: CNSGH

LOP: ONE - Ocean Network Express NZ Ltd
Booking Number: AXLALG1S6500

(2)




Kiosk

Swipe your card on the card
reader and the gate will open
for you to enter Empty Yard.

PORT OF
IO D
= =

YOUR
PHOTO

Your Name

Your Trucking Company

e

[

Driver Card RFID |

‘ Back ‘ ‘ Reset ‘
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Step 4

Unloading the Container - Green

After each container has been successfully
unloaded from your truck, tap Manual Unload.

18

+31PM

Proceed To Green

Lane

Please wait for forklift to

load/unload containers

JAYE1902243

Manual Unload

JAYE1902241

Manual Unload

JAYE1902242




Arrival

Not On Time For Notification

Proceed To Red Lane

Arriving at the Port - Red

If you get ared screen, park at the
truck grid and call the Driver Assist

on 0800 767 800.
Road Office staff will provide further \
instructions. POAL FERGUSSON Empty Export

(e.g. Instruct you to proceed to the
gate as the issue of the booking has
been resolved)

MANUAL ARRIVE
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Unloading the Container - Red
After each container is successfully

unloaded from your truck tap
Manual Unload.
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Arrived: POAL FERGUSSON Empty Export

Not On Time For Notification

Proceed To Red Lane

Please wait for forklift to load/unload containers

JAYE1902243

II MANUAL UNLOAD I

JAYE1902244

MANUAL UNLOAD




Step 5

Now you may leave the
Empty Yard and your
job/s will be updated and
completed automatically.

21




PORT OF
AUCKLAND

'd TAMAKI HERENGA WAKA



